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	Position:


	YORK CENTRAL HOSPITAL

DECISION SUPPORT CONSULTANT 
CHRONIC DISEASE AND SENIORS HEALTH

COMPETITION NUMBER 11-698

DEPARTMENT:  Decision Support and Information Management
REPORTS TO:   Manager Decision Support and Information Management

HOURS:  Days, 7.5 Hour Shifts

	Closing Date:


	Until Filled

	Status:


	Permanent Full Time

	Position Description:


	JOB SUMMARY:

The Decision Support Consultant, Chronic Disease and Seniors Health, reporting to the Manager of Decision Support and Information Management, supports the organization regarding information needs and analysis for decision making, quality improvement, internal/external reporting requirements and gaining insights into its business. Key components of the job are: develop / enhance processes to collect and manage the data needs for the Dialysis Program, develop and implement a data quality program to ensure accurate data, develop, implement and monitor the necessary processes to consolidate and confirm the reliability of the dialysis data being collected and submitted to CCO, data analysis; performance indicator development; reporting; maintaining business intelligence tools with current data; and directing and coordinating requests to the most appropriate source for the type of information needed.


	Qualifications:


	· Graduate of a recognized Health Information Management Program and credentialed as a Certified Health Record Professional.

· Degree in Health Sciences preferred.

· Project Management and implementation experience.

· Proven track record of successful implementation of corporate health information systems and/or corporate computer applications.

· Experience working in a hospital environment with multiple stakeholders at all levels of the organization.

· Knowledge of and experience with McKesson products, Crystal Reports, Cognos, SAS, SPSS or other analytical tools, an asset; knowledge of statistical methodologies; and experience with Horizon Business Insight (HBI), an asset; and knowledge of other common health databases/tools – CCRS, NRS, RAI, CCIS, WTIS, ERNI, an asset.

· Advanced MSOffice Excel and Access skills are required.

· Demonstrated strong leadership qualities with excellent organizational, interpersonal, teamwork, analytical and troubleshooting skills.

· Excellent understanding of key health care performance measures (clinical, financial, utilization, efficiency) and balanced scorecards.

· Evidence of ongoing education and experience in a health care setting environment.

· Knowledge of Winrecs, Coding/Abstracting System and Crystal Report 11 Writing.

· Demonstrated knowledge of data management, data entry and submission process.

· Ability to prioritize and meet deadlines for data collection, reporting and submission.

· Detail oriented with excellent analytical and problem-solving skills, including the ability to deal with situations where information is difficult to obtain, complex, or ambiguous.

· Proven oral and written communication and presentation skills.

· Ability to multi-task and work to tight timelines.

· Demonstrates behaviours consistent with York Central Hospital’s Code of Conduct.
· Proven attendance record.

· Ability to perform the essential duties of the job.

· Demonstrates YCH Core Values; Accountability, Collaboration, Leadership, Respect and Safety.



	Contact Information:


	resumes@yorkcentral.on.ca
Please quote the appropriate competition number as indicated above.  We thank all applicants for their interest; however, only those selected for an interview will be contacted.
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