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	Position:


	Decision Support Consultant – William Osler Health System, Brampton, ON

	Closing Date:


	February 29, 2012

	Status:


	Regular Full Time

	Position Description:


	The Decision Support Consultant participates with colleagues in both Finance and Human Resources as part of a larger Integrated Consulting model within the Strategic Performance portfolio at Osler. Reporting to the Manager, Decision Support, the DS Consultant uses their strong analytic skills and detailed content knowledge of patient-related and other operational information to support evidence-based decision making and monitor performance related to the Health Systems' clinical programs. 

Responsibilities
" Collaborate with Finance, Human Resources, Business Intelligence and Innovation, Health Information Management to ensure the right information is delivered in a standardized manner 
" Provide data and analysis for various ad hoc requests from clinical areas or related to projects, business cases and quality improvement initiatives
o Includes data mining, extraction, analysis, interpretation, presentation and dissemination of information 
" Prepare routine reports for monthly corporate indicator tracking for various audiences across the organization 
" Use internal and external data sources (such as intelliHealth, CIHI Portal, benchmarking studies ) in analysis as required 
" Consult on data quality issues and data collection methodologies 
" Demonstrate a customer service focus when working with internal and external clients
" May be required to work at all hospital sites


	Qualifications:


	Qualifications
" A Baccalaureate or Masters Degree (preferred) in health administration, health sciences, health policy or equivalent. Consideration will also be given to individuals with Baccalaureate / Masters Degree in business, economics, statistics with health care experience
" Advanced computer skills specifically in the use of Crystal Reports, Cognos, Microsoft Access, Excel, Word and PowerPoint; experience working with statistical packages such as SPSS / SAS and asset; experience working in a MediTech environment an asset.
" Experience with hospital utilization data such as Discharge Abstract Database, National Ambulatory Care Reporting System and financial information including case costing
" Knowledge of healthcare reporting requirements and funding methodologies an asset
" Knowledge of health care indicator development an asset
" Strong aptitude for analysis, interpretation and attention to detail
" Demonstrated ability to prioritize and complete multiple assignments simultaneously and to adapt quickly to change
" Demonstrated excellence in communication, customer service and team building with the ability to initiate and model positive change

	Contact Information:


	Email resumes to Attention:
Lynn Thoms

Recruitment Specialist

lynn.thoms@williamoslerhs.ca
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